ANNEX V : WARRANTY OBLIGATIONS FORM

Reference: CB005.2.11.067-PRAG-SUPPLY-01
Title of contract: Early warning and disclosure system construction in Tsarevo, Ahtopol and Lozenets

In response to the published tender notice to for the above contract, we, the undersigned, hereby declare that:

1. The warranty period of the supplied hardware and/or software shall be at least 36 months from the date of signing of handover protocol.

2. When the supplied hardware and/or software have hidden defects and/or non-compliances with the applicable technical specification features that Contracting Authority could not and was not required to identify when handing over the system and signing the acceptance protocol, the Contracting Autority make a claim to the Executor within the warranty period.

3. In the event of reclamation within the warranty period, the Contractor shall at its own expense eliminate the defects and/or discrepancies of the delivered hardware and/or software by replacement/repair within 30 (thirty) days from the filing of the claim. If the defects of the supplied hardware and / or software are not fit for purpose, the Contractor shall replace them with new ones with the same or better parameters at his own expense.

4. In the event of reclamation within the warranty period, the Contracting Autority is entitled to return the delivered hardware and/or software and to receive the price paid back.

5. The Contractor shall provide comprehensive warranty support for a minimum of 36 months from the date of signing of the protocol for acceptance of the delivered and commissioned hardware and software.

6. The Contractor shall provide technical / emergency assistance 24 hours a day, 7 days a week during the warranty support. During this period, technical personnel operating the system shall report a failure of the equipment and software.

7. The Contractor must thoroughly document all activities undertaken by him during the warranty period.

8. The object of reclamations might be: the system as a whole, the equipment, the individual blocks, units, details.

9. The reclamation is applicable if, after delivery, storage, installation, testing or operation, the following discrepancies have been found during the warranty period:

- A discrepancy in content, packaging, and marking;

-  Deviation of the parameters from the requirements of the normative-technical documentation, if it is impossible to restore these parameters by regulation or by performing the works provided in the operational documentation;

-  Broken or loss of capacity for reasons of production or constructive nature.

10. The guarantee must cover:

- Removal of all defects found in the warranty period in materials and production;

- Repair of all identified damage to equipment components/repair activities, including replacement of damaged parts with new ones;

- Provision of technical assistance and consultations (on-site and by telephone);

- Troubleshoot errors in the functioning of the components;

- Replacement of components with deteriorated parameters, including rechargeable batteries;

- When replacing damaged components with new ones, the warranty/claim also covers all travel, postal and communications costs;

- Additional configurations as needed for optimization purposes;

- Removal of the causes of unstable communication links between the system components.

11. The Contractor should have a service base.

12. Methodology for the procedure and method for performing warranty maintenance procedure for expressions of problems that include response times and eliminate irregularities. It shall meet the following minimum requirements:

- The Executor shall react (give instructions, re-installing a software, boards replacement and other) to the service calls within 4 hours during the working time, 24 hours for service calls beyond the working hours;

- In case of damage to the equipment during the warranty period, the Contractor is obliged to remove it within seven days, and for the main components affecting the overall operability of the system, the removal period is 24 hours. In the event that the damage cannot be repaired on time, the Contractor is obliged to replace the damaged tool with another good one (provided by the Contractor) until the basic is repaired and without additional payment. In this case, the warranty period of the device taken for repair is extended by the time for repairing the fault.

- The Contractor is responsible for the quality and timely elimination of failures. Repairs are considered complete after demonstrating the correct operation of the equipment.

All costs related to warranty service shall be borne by the Contractor.

The Contractor shall perform standard technical prophylaxis during the warranty period.
in compliance with the Article 32 of the general conditions and special conditions.
Name and surname: <…………………………………………………………………>

Duly authorised to sign this declaration on behalf of:

<……………………………………………………………………………………>

Place and date: <…………………………………………………………….………….>

Stamp of the firm/company:
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